Service & Quality

We aim to work in partnership with our clients to
produce a high-quality product in an efficient
and collaborative manner

Tailoring our service to your requirements

< Dedicated internal and external contacts

= Order acknowledgments and confirmations
as standard

e E4Print on-line ordering available

= Monthly reporting

- Proactive approach at all stages

- Competitive pricing

“In my experience a good printer relationship is not
just about the final item, but also how smoothly
problems are dealt with on the way. Thank you for
all the attention your team has paid. An excellent
print job.”

Susan Buchanan
Buchanan Davey

Fast turnaround and delivery on time

e 24-hour 6 days a week operations

e Full in-house facilities

< Prompts for artwork and approval to ensure
timely delivery

“Thank you for a great job on this year’s Report and
Accounts. At the 11th hour there were a number of
changes to content from our side and you and your
team dealt with them swiftly causing as little fuss as
possible to an already stressed bunch over here!”

Jessica Williams — VP Marketing
Patsystems (UK) Limited

CarbonNeutral®publication

Consistency and quality

ISO 12647 colour management

Spectral colour measurement

Repro/Press hall closed loop colour calibration
ISO 9001 quality management

ISO 14001 environmental management

“Thanks again for a beautiful job. | have shown
everyone here at the office and they all agree it’s the
nicest so far.”

Julia Rush — Graphic Designer
Value Retail plc

Peace of Mind

< Dedicated, well-briefed, professional team
e Award-winning printing

e Up-to-date technology and equipment

= Over 100 years of service to our clients

“The client loved the Rolls Royce job. They thought it
looked great and were totally impressed by the
service provided. Thanks to the guys on the press
and the finishing team we got the outcome we were
hoping for.”

Sarah Partridge
BMW




